
Brevard Public Schools Office of Risk Management 

What Injured Workers Need to Know Frequently Asked Questions: 

1. What Do I Do If My Work Injury Is An Emergency Or Life-Threatening? 

• If your injury is life-threatening such as but, not limited to profuse bleeding, bone fractures including compound fractures (bone 
protruding from your skin), loss of consciousness or head injury, breathing terminated or difficult, eye gouge or loss, severed 
extremities, etc. If you cannot get to the hospital yourself or with the help of someone else call EMS (911) for emergency medical 
assistance. EMS may transport to the nearest emergency room for life saving care. Once the emergency is properly controlled 
through medical treatment, you must report the injury to the District's workers' compensation administrator, Sedgwick CMS. 
Question number two describes what you must do to get your claim reported properly. 

2. How Do I Report My Injury? 

• You must tell your Supervisor you have been injured, as soon as possible. School Board policy requires you to report the accident 
the same day it occurs or the next day at the latest (School Board Policy-3340-Instructional Staff Accidents and Work 
Place Safety). It is important to note, failure to report an injury as outlined in board policy can result in employment discipline. 
In addition, State law indicates that any claim filed more than 30-days after the injury occurs, or when you have knowledge that 
it occurred can result in a denial of your claim.  

3. Do I Have To Report My Injury Even If I Do Not Want Medical Treatment? 

• Yes, but doing this is actually a protection for you should you need medical treatment sometime in the future. Failing to report 
an injury is not only a violation of board policy, but you run the risk of your claim being denied by the District's workers' 
compensation administrator. 

4. If I Reported My Injury And Did Not Need Medical Treatment At The Time, But Need It Now What Do 
I Do?  

• If you reported the injury and wanted to self-care before seeking medical treatment, do not worry. Should you need treatment 
now speak to your supervisor or the school/department secretary. They will contact the Office of Risk Management for advice as 
to how to get medical treatment authorized. In most cases, as long as the statute of limitations has not expired treatment will be 
authorized.  

5. What Do I Do If My Supervisor Has Not or Will Not File My Claim After I Reported It To Them? 

• If for any reason your supervisor has not reported your claim or will not do so, contact the Office of Risk Management for 
assistance. 
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6. What Paperwork Do I Need to Complete To Document My Injury?  

• When you report the injury, your supervisor will have the school or department secretary ask questions they will need to document 
in order to call the injury into the District's administrator for workers' compensation claims, Sedgwick CMS. You will also be asked 
to complete the Risk Management Incident Accident form (click to open form).  

7. Who Reports My Injury To The District's Workers' Compensation Claims Administrator? 

• When you ask to see a doctor and once sufficient documentation is on hand, the school or department supervisor or secretary 
will call the injury into the District's administrator for workers' compensation claims, Sedgwick CMS. The supervisor or secretary 
will provide the administrator with the information they received from you so it is important that you provide him/her with as 
much detail about the accident and the extent of your injury as possible. In addition to the information, they provided to the 
administrator, during this call you will also speak to a Sedgwick nurse. The nurse will ask additional questions to make sure they 
have all the information needed to refer you to the appropriate medical provider or recommend self-care.  

8. Must I Be Tested For Drugs? 

• The School Board of Brevard County is a drug-free work place. This means that prior to employment, during employment (random 
drug testing or reasonable suspicion of being on drugs), and following work-related accidents you will be sent for a drug screen. 
Once a work-related accident is reported your supervisor or school/department secretary will complete paperwork that you must 
take with you for a post-accident drug screen. If you do not require medical treatment, these tests can be completed at any 
testing center approved to perform the test. If you require medical attention, the physician approved to treat you may be able to 
administer the test. You are welcome to call the doctor to verify they can perform the test. It is imperative that you complete the 
test the day you report the accident. Failure to do so will be considered a positive test result and can result in employment 
discipline up to and including termination from employment (School Board Policy-3340-Instructional Staff Accidents and 
Work Place Safety). 

9. Who Authorizes Medical Treatment After My Claim Is Reported To The District's Workers' 
Compensation Administrator? 

• At the conclusion of the initial call with the nurse from Sedgwick CMS, the nurse may refer you for medical care with a local 
physician. It is important that you seek treatment with the physician referred by a Sedgwick nurse or by a Sedgwick Adjuster. 
No other physician's opinion will be accepted by the District and no bill from an unauthorized physician will be paid by the District. 
In other words, if you see an unauthorized doctor, you will be required to pay all bills associated with this treatment.  

10. May I Choose My Own Doctor For My Initial Appointment? 

• You may certainly ask the nurse or your adjuster if you can treat with a specific doctor, but the simplest answer to this question 
is no, you cannot choose your own doctor, the workers' compensation claims nurse or adjuster will choose a doctor for you.  
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11. What Should I Do When I Go To The Doctor The First Time? 

• We recommend that you do the following the first time you see the doctor and each time you see a new doctor thereafter as 
necessary: 

 Give the doctor a full description of the accident or how you were injured. 
 Answer all questions the doctor might have about any past or current medical conditions or injuries you have had including 

chronic conditions such as high blood pressure, diabetes, hypertension, prescription drugs you currently take, etc. Prior 
to the appointment, you might wish to write down all information you can recall about these conditions and bring this with 
you to the appointment. 

 Take notes of what the doctor says regarding treatment of your injury. We recommend you take a note pad to write down 
any instructions the doctor gives you. 

 After the doctor has completed his/her evaluation, ask if he/she feels that the injury is related to work or not. If the doctor 
feels the injury is related to work, find out if you can return to work or not. If he/she feels your injury is not related to 
work, they will most likely refer you to your own personal care physician or PCP. 

 If you are released to return to work, but cannot perform, some of your job duties get instructions from the doctor on 
what duties you can and cannot do. 

 Keep and attend all future appointments with your doctor, or your benefits may be suspended. 
 Before you leave the doctor's office, obtain a note that includes a diagnosis, work limitations (if any), future appointment 

dates and times, referral to other treatment (if any), etc. You are required to provide this note to your supervisor or school 
department secretary the day of your appointment or the next day. It is very important that you provide this note to your 
supervisor; failure to do so may result in employment discipline.   

12. What Do I Do After My First Doctor's Appointment? 

• Go back to your school or department that day or if you were seen at the conclusion of the workday, go in the next morning at 
the start of your scheduled shift with your doctor's note. Discuss with your supervisor what the doctor told you including any 
work limitations he/she assigned. If the note indicates, you cannot work, complete the leave forms for the period of time listed 
on the note and provide both the note and the leave form to your supervisor. If the note says you can return to work with 
limitations, discuss these limitations with your supervisor so that your duties can be properly modified.  

13. Must I Work A Light Duty Return To Work Position? 

• The simple answer is yes. It is important for you to know that the School Board has a very active return to work program for 
those injured on the job. Our goal is to keep you in your current position for this duty, but may reduce some of your workload 
based on the doctor's restrictions. If your doctor places you on light duty and your school/department has a light duty 
assignment, and you choose not to return to work, you will not be entitled to receive payment for your lost wages.  

14. Is There A Limit To How Long I Can Work Light Duty? 

• Yes, if you are working light duty after four months you will be placed on an employer-initiated leave of absence until you are 
able to return to work without the need for job modification.  



15. What Paperwork Will I Receive From Risk Management After My Claim Is Reported? 

• Within 3-5 business days after you report the injury to your supervisor or your first doctor's appointment you should receive the 
following documents: 

• A copy of the "First Report of Injury or Illness" which is required for the State of Florida, Department of Financial Services, Division 
of Workers' Compensation. ("First Report of Injury" example) 

• A copy of Florida Statute 440.19 - Time bars to filing petition for benefits. This section of the statute provides you with the statute 
of limitations for your claim. (Florida Statute 440.19) 

• A letter that indicates you can receive reimbursement for personal vehicle miles to and from medical treatment. (Personal 
Vehicle Mileage Form) 

• A copy of the Division of Workers' Compensation's informational brochure. (Link to Workers' Comp Informational Brochure) 
• A letter outlining what was sent to you. You are required to sign this form and have it returned to the Office of Risk 

Management. (Employee Receipt of Document Form) 
• We encourage you to become familiar with all of these documents as they contain information you will need as your claim 

continues. This packet of information also has the telephone number (800) 342-1741 for the State of Florida, Division of Workers' 
Compensation, Employee Assistance Office (EAO). This office is a free service to you and can answer any question you have 
regarding your claim should you feel your adjuster or the School Board's Office of Risk Management is not providing you with the 
assistance you deserve and need. Further information as to what this office can do is found in the Division of Workers' 
Compensation informational brochure. In addition, Sedgwick CMS will be sending you their own informational packet of forms. It 
is imperative that you read and complete all forms sent from both Risk Management and Sedgwick CMS.   

16. What If I Do Not Like The Doctor I Am Seeing And Want Another Doctor To Treat Me? 

• Should you become dissatisfied with the physician assigned to your claim you are allowed to seek a change of physician one time 
during the life of your claim. Should you exercise this option you will no longer be able to return to the doctor you terminated so 
it is important that you carefully consider how this change may affect your claim. If you still feel a change is necessary, you must 
request the change in writing to your assigned workers' compensation adjuster. Based on this request, a new physician will be 
assigned to your claim and unless the new physician refers you to a different specialist, that doctor will be the only physician that 
will treat you until your claim concludes. 

17. May I Choose My Doctor If I Request A One-Time Change of Physicians?  

• You may certainly ask for a specific doctor, but the final decision on who will treat you after you make a change request rests 
solely with the District's workers' compensation claims administrator. 

18. What Do I Do If I Have Been Referred For Testing, A Physician, Or A Different Medical 
Procedure? 

• In most cases when your authorized treating physician refers you to a different physician for treatment, for a medical test such 
as an MRI/physical therapy, or for any other treatment that cannot take place in the doctor's office, your adjuster will be contacted 
by your physician and provided with this referral. Your adjuster will provide you with the details on where you can go for treatment, 
but if you are not contacted in a timely manner, please call your workers' compensation adjuster or the Office of Risk Management 
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to see when authorization will take place. Our primary goal is make sure you have all the treatment necessary to recover from 
your injury as quickly as possible. With that said, sometimes there will be breakdowns in communication. If your referral is taking 
longer than two or three days, please call your adjuster or the Office of Risk Management to see if they have taken the proper 
steps to get your referral authorized and an appointment date, time, and place for this treatment. 

19. What Do I Do If My Doctor Takes Me Out Of Work Or Gives Me Restricted Work Duties That Are 
So Severe That I Cannot Return To Work Light Duty?  

• If your doctor says you cannot work or writes work restrictions that your supervisor cannot place you in a light duty assignment: 
You will not be expected to work, but you must complete a proper leave of absence form. The District's policy on leave is straight 
forward you must have a leave in place or be at work. Failure to have leave forms in place when you are not at work could result 
in employment discipline up to and including termination. If you have submitted the doctor's note and completed your leave 
paperwork, the District will pay you full salary for the first ten (10) days you are off work due to a work injury; The 10-day period 
is paid one time during the year regardless of the number of claims filed and only one time for the life of the claim. Thereafter, 
the District's workers' compensation administrator will pay you 66.66% of your average weekly wage until the authorized doctor 
releases you to return to work or until you reach MMI (Maximum Medical Improvement). In addition, as long as you have sick 
leave, the District will deduct the 33.34% from your sick leave balance so you will receive your full salary. 

20. Is There A Limit To How Long I Can Receive Workers' Compensation Payments? 

• State law limits the total amount of payments to 104 weeks of benefits. If you have received benefits longer than a year, please 
speak to your adjuster about payments beyond 104 weeks. 

21. My Benefits Have Stopped And I Do Not Know Why, What Do I Do? 

• Call your workers' compensation adjuster or the Office of Risk Management for assistance. 

22. How Do I Get Paid If I Am Able To Work, But Need To Go Back To The Doctor Or Other 
Treatment For Appointments During The Week? 

• We would rather you not take time during your workday for doctor or physical therapy appointments. We may ask you, your 
doctor, or therapist to move your appointment outside the workday so the workday is not affected. If the doctor or therapist 
cannot accommodate you outside the workday, you are allowed by statute to use a maximum of 10 days' worth of time for days 
lost from work for appointments. In other words, for these appointments during the workday you will get full pay until the 10 
days' worth of time is exhausted. Thereafter your sick leave will be used to cover this time. If you have exhausted both the 10 
days and all of your sick leave, and unless you lose more than 20% of your workweek, you will not be compensated for this time. 

23. What Does Maximum Medical Improvement (MMI) Mean and How Does It Affect Me? 

• At some point, your physician will indicate that you have recovered to your pre-injury state or that you have recovered to a point 
where in his/her opinion you will not get any better: Most of the time the doctor may just advise you that he/she cannot do 



anything more to treat your injuries. When a doctor indicates the end of treatment, this is called Maximum Medical Improvement 
(MMI). The rating in most cases will be 0%, which means you have no limitations at all from the injury, but some claims have 
ratings of 1% or higher depending on the severity of the injury. In addition to the percentage of disability, the doctor will give 
you permanent physical restrictions ranging from none to unable to work at all. If these physical limitations will allow you to work 
in your current job without assistance in any way then you will continue working. If however, the doctor's limitations will not 
allow you to work as outlined in your job description, you may be placed on a leave of absence until you ask the Human Resources 
department for an accommodation under the Americans with Disability Act or ADA. Your school or department secretary can 
provide you with the ADA application forms. If Human Resources approves your request for accommodation then you will be 
allowed to return to work and remain in that position as long as you follow the recommended accommodation. If you are unable 
to do your job duties with or without accommodations, you might ask Human Resources for a change of position. 

24. What Do I Do If I Do Not Believe I Am Getting The Proper Treatment Or Payment Of Benefits? 

• We suggest talking to your adjuster to work out any issue you have, but if you have attempted to do so and still feel you are not 
receiving all that you are entitled to receive you can contact the Office of Risk Management for assistance. If you feel the Office 
of Risk Management is a problem as well, you can contact the State of Florida, Department of Workers' Compensation, Employee 
Assistance Office (EAO). The EAO is a free service set up by the State to assist injured workers in resolving disputes with their 
adjuster. The EAO can be reached toll free at (800) 342-1741. 

25. How Do I Contact My Adjuster Or The Office Of Risk Management For Assistance? 

• Sedgwick CMS adjuster Terry Koch at (877) 726-7972 ext. 76707 or Lynette Byrne at (877) 548-1373 ext. 21983, can be reached 
toll free. The Office of Risk Management can be reached at extension 620, if you are using a district phone, or (321) 631-1000 
ext. 620, if you are calling from your home or mobile phone. 

 


